NEVADA INDUSTRY EXCELLENCE:
An Engine of Growth for
Nevada's Manufacturing Economy

INTRODUCTION
EXECUTIVE SUMMARY
Nevada Industry Excellence (NVIE) plays an
integral role in one of the state’s most important
industries. As a resource for the relocation, expansion
and retention of manufacturing companies, Nevada
Industry Excellence powers thousands of jobs, billions
in revenue and tens of millions in direct tax benefit to
the state.
NVIE provides services to manufacturing, mining,
and construction firms to help them improve
processes, reduce costs, and grow their businesses.
NVIE personnel provide on-site consultation to assess
areas of need, determine appropriate corrective
actions, and assist in implementation. Many of
the companies that benefit from NVIE’s expertise
are small and medium-sized companies in sectors
that the state’s policymakers have targeted for
development.
NVIE clients are surveyed by a third-party
contractor of the National Institute of Standards
and Technology (NIST) six to twelve months after
completion of a project. The evaluation process
follows guidelines developed by NIST which provides
a standardized questionnaire. This study, based on
those independent survey results, reviews the impact
of NVIE’s services and the satisfaction rate of its
clients from 2010 to 2014.

THIS STUDY FINDS THAT NVIE’S ACTIVITIES
RESULTED IN:
• More than 8,400 jobs, more than $2.2 billion in
output, and an addition of more than $916 million
to GDP in Nevada through multiplier effects from
2010 to 2014.
• More than $182 million in additional federal and
state tax revenues from 2010 to 2014.
• Nearly equal impacts to the economies of both
rural and urban regions of Nevada from 2013 to
2014.
• Impacts to the economy of Clark County to a
greater extent than the other two urban counties
of Nevada.
• Increasing client satisfaction from 2010 to 2014.

Support from Nevada Industry Excellence was a
great help in identifying lean and manufacturing
issues that save significant costs. Efficiency was
increased which increased productivity and
quarter-over-quarter profits.
- NVIE client
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NVIE’S IMPACT TO
NEVADA FIRMS IN 2014
819 new or retained jobs
Nearly $9.5 million in new or
retained sales
Cost savings of $7.77 million
NVIE’s impact on the Nevada’s economy is
far-reaching, and survey results show that the
organization has consistently met or exceeded the
needs of its diverse range of clients across the state.

NVIE SUPPORTS NEVADA
MANUFACTURERS
Manufacturing’s contribution to the economy
of Nevada has been growing in recent years even
though the sector historically has been a relatively
small portion of the state’s gross domestic product.
In 2014, manufacturing accounted for $6.2 billion
of Nevada’s GDP and 3.5 percent of the state’s
employment. Manufacturing jobs pay, on average,
22 percent more than the average wage in
Nevada. The state’s leading manufacturing sectors
include fabricated metal products, computers and
electronic products, and food products.
Nevada Industry Excellence is a statewide
Industrial Extension Program of the Nevada System
of Higher Education, administered by the University
of Nevada, Reno, with staff located throughout the
state. Through the National Institute of Standards
and Technology (NIST) Manufacturing Extension
Partnership program, NVIE assists small and mediumsized manufacturing, mining, and construction
companies to streamline business processes and
improve practices. NVIE assists them with the
adoption of new technology to strengthen their
global competitive abilities.
To determine the impact NVIE has on the Nevada
economy and to evaluate the effectiveness of NVIE,
a survey of NVIE’s clients is conducted quarterly
by an independent analyst contracted through
NIST. Clients report changes in employment and
sales (output) each year that they believe can be
attributed to improvements made as the result of
the assistance of NVIE. This study provides several

input-output analyses using the economic modeling
program IMPLAN.
In 2014, NVIE clients reported a total of 819 new
or retained jobs resulting from the assistance of NVIE.
Clients also reported $9.47 million of new or retained
sales and $7.77 million in cost savings.
But the benefits don’t stop there. The impacts of
improved operations, better-trained employees and
more competitive companies that result from NVIE’s
work are immeasurable, but equally important.

NVIE’S IMPACT: $2 BILLION
IN ACTIVITY
A full analysis of the impact of NVIE must look
beyond the direct effects on its clients — beyond
the new and retained jobs, beyond the increased
sales — and factor in the ways that these benefits
ripple through Nevada. The analysis relies on
IMPLAN, a sophisticated software package that
measures the multiplier effects. (For details on the
IMPLAN methodology and results, see the appendix
beginning on page 13.)

The impact analysis finds the total economic
impacts from NVIE’s activities from the five years of
this study include more than 8,000 jobs that paid
more than $470 million in wages and salaries to
Nevada families. More than $2 billion of economic
activity was created in Nevada as a result of NVIE’s
work. This, in turn, generated $60 million in state and
local tax revenue.
In 2014 alone, NVIE helped clients with
improvements to their businesses that supported
a total of 1,605 jobs and contributed $120.2 million
to Nevada’s total economy as the improvements
rippled out. In 2013, NVIE clients supported a total
of 2,242 jobs and added $251.6 million to the state’s
economic production.
It’s important to note that these figures measure
only the first-year impact of the work of NVIE with
Nevada companies. They do not account for the
ongoing impact of new or retained jobs on the
economy, which could be even larger over time.

I talk to a lot of business owners who
have never heard of many of the
resources available to help companies
export their product. I think that it
would be helpful for Nevada Industry
Excellence to have the ability to reach
more manufacturers. We need exports
badly to help our economy and NVIE
is a very necessary program [to] help
provide manufacturers with available
tools.
- NVIE client
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INTRODUCTION
NVIE BUILDS THE TAX BASE
State and local governments in Nevada benefit
from the work of NVIE.
As companies become stronger and more
efficient through the work with NVIE, they hire
additional workers and record higher sales. As these
benefits rippled through the economy, more than
$26 million in additional tax revenue was generated
in 2014 alone — and more than a third of that stayed
close at home to fund services by the state and local
governments.
During the past five years, the total tax revenue
generated as the result of NVIE’s work is estimated at
more than $182 million.

NVIE's staff are absolutely
wonderful. Everyone always
works so well with all our
employees. Many are at
different levels of education
and they adapt and help
them all succeed. It makes a
huge difference the way they
customize the training to be
geared toward your business.
It helps lower-skilled levels fully
comprehend the training,
which can be a challenge.
- NVIE client
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MANY INDUSTRIES BENEFIT FROM NVIE
A wide range of manufacturers benefit from NVIE’s
work, and NVIE’s flexibility means the list of industries
that benefit most from NVIE change from one year to
the next. And different industries report that different
types of benefits result from NVIE’s work.
In 2014, for instance, the software industry felt
the largest employment effect from NVIE’s work,
adding or retaining 280 jobs. But in terms of total
payroll, management-related companies led the
way during 2014 with $5.8 million in additional payroll

even though they had a smaller employment effect
— about 47 jobs. The metal-container manufacturing
segment reported the largest total economic impact
during 2014 — $8.2 million.
In 2013, by comparison, the largest impacts across
the board came in the beverage-manufacturing
industry, which added 430 jobs, additional payroll
of $31.5 million and total economic output of more
than $351 million after working with NVIE.

NVIE BENEFITS ENTIRE STATE
NVIE strengthens companies in rural areas and
urban areas of Nevada alike. The exact mix varies
from year to year as NVIE works with different clients
across the state, but the benefits of NVIE are felt from
Las Vegas to Reno and Elko and many other smaller
communities.
In 2014, the majority of the benefits of NVIE’s work
arose in urban areas, which saw well over 90 percent
of the year’s impacts on employment, sales and
output and taxes. But just a year earlier, the majority
of impacts were reported by clients in rural areas,
including one client in a rural area that created or
retained 430 jobs as a direct result of NVIE’s work.

NVIE MEETS CLIENTS’ NEEDS
NVIE’s clients have shown increasing satisfaction
with their services during the past five years.
Clients say that NVIE’s services have been tailored
appropriately to meet the needs of firms that are
seeking to improve their processes and practices.
A survey conducted by a third party finds that 94
percent of NVIE’s clients say the likelihood that they
would recommend NVIE to other companies ranks
as 7 or higher on a 10-point scale. And 70 percent
gave NVIE a score of 9 or 10 when they were asked
about the likelihood that they would recommend its
services to others.

Your customized approach in
addressing the needs of your clients
allows us to maximize benefits. We
would happily recommend others to
work with you.
- NVIE client

CLIENT SURVEY RESULTS
48%
62%
31%
46%
65%

Chose NVIE because of its staff expertise
Reduced costs after working with NVIE
Increased sales after working with NVIE
Created new jobs after working with NVIE
Stated NVIE is their sole external resource/provider
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SUCCESS STORY
Aerovault Goes Lean to Meet Trailer Demand,
More Than Doubles Manufacturing Capacity
THE COMPANY:

THE SOLUTION:

Aerovault is a high-quality, aerodynamic
car trailer manufacturer owned
by Gayle Brock and her husband,
legendary automotive designer
Peter Brock. The company moved to
Henderson, Nevada from Washington
state in 2011.

Nevada Industry Excellence introduced
a lean and cellular manufacturing
model to Aerovault that allowed the
company to work on multiple trailers
simultaneously.

THE PROBLEM:

THE RESULTS:

Demand for the intricate, fuel-efficient
trailers was outstripping supply.
Aerovault was searching for the most
effective way to scale their intricate,
start-to-finish manufacturing process,
and looking for consultation and
training resources to tap into industryleading manufacturing techniques and
processes.

Before introducing the lean
manufacturing model, it took them
17.5 working days to complete a trailer.
The shop now completes a trailer
every 5 days showing a 350 percent
improvement in Aerovault’s productivity.
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CELLULAR MANUFACTURING

AEROVAULT

Nevada Industry Excellence is a resource
that is hard to come by. It is not just training
and implementation of manufacturing
processes that they offer, but also identifying
what is needed. We operated our business
in Washington and know businesses in
California, and we have never heard of a
state-affiliated organization helping a business
like this. In California and Washington they are
more focused on what they can get from a
company. This seems like a foreign concept.
- Gayle Brock, Aerovault co-owner and founder
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SUCCESS STORY
Buttsup Duck Designs More Than Quadruples
Sales in Rural Nevada Through NVIE Support
THE COMPANY:

THE PROBLEM:

Buttsup Duck Designs embroiders,
screenprints and customizes clothing
and hard goods for businesses, sports
teams and governmental organizations
across Nevada and into California.

Founded in 2008 and housed in owner
Kelly Campbell’s home, Buttsup Duck
Designs was looking for a permanent
storefront as a home where the
company could scale its production
process and showcase its products.

THE SOLUTION:
Nevada Industry Excellence provided
Buttsup Duck Designs with business plan
support, a full business assessment and
help with the acquisition of funding.
The support gave Buttsup Duck Designs
a clear relocation plan and growth
strategy.
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THE RESULTS:
In 2014, Buttsup Duck Designs moved
into a new location in downtown
Fallon and more than doubled its sales
because of the increased visibility
and foot traffic. The new space also
allowed the company to purchase new
equipment that reduced turnaround
time, increased productivity and
allowed the company to take on larger
clients.

The support that Nevada Industry Excellence
offers Nevada manufacturers is invaluable.
They supply a business like ours with new
ideas and they know the community and
the region. The support they offer could not
be more customized to the individual needs
of a Nevada business. And they support
a business through every step of growth
— from personnel training, to funding, to
valuable connections to state resources.
- Kelly Campbell, CEO, Buttsup Duck Designs
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SUCCESS STORY
MicroMetl Cellularizes Manufacturing, Reduces Costs
and Preserves Jobs with NVIE Guidance
THE COMPANY:

THE SOLUTION:

MicroMetl is a Sparks, Nevadabased manufacturer of heating and
air conditioning equipment and
accessories. The company also has
offices in Indiana and Texas and
distributes across the nation. MicroMetl
operates in a very price-competitive
industry and is always seeking ways to
increase efficiency and keep high levels
of product quality and consistency.

Nevada Industry Excellence
helped MicroMetl cellularize the
manufacturing process into a lean
manufacturing model. The heating
and air conditioning part that used to
travel 1.5 miles during assembly was
soon assembled within an area of 100
feet. The improved efficiency and
communication allowed MicroMetl
to reduce indirect labor costs by 21
percent, reduce prices and increase
market share. Nevada Industry
Excellence also helped MicroMetl
secure state grant funding to pay for
training and consultation programs
to implement the lean manufacturing
processes.

THE PROBLEM:
After a careful analysis of the workflow
of the plant, officials calculated that
a single heating and air conditioning
part traveled 1.5 miles during
assembly. MicroMetl also had many
employees who needed training in
both English language proficiency and
manufacturing.
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THE RESULTS:
As a result of working with Nevada
Industry Excellence, MicroMetl noticed
$85,000 in increased sales and $225,000
in retained sales. The company saved
$10,000 in direct costs and decreased
indirect labor costs by 21 percent.
MicroMetl was able to retain 25
positions because of the improved
lean manufacturing processes and
production efficiency improved by 7
percent.

We have seen that culture change. It used to be maybe an idea would
get tossed out and people would say 'we have done it this way for 15
or 20 years, why should we change?' Now our workers have set up lean
manufacturing cellularized lines and let the employees design the lines
and take ownership of it because it is theirs. When they can see what
they put in place actually work and make us more money, they see it in
bonus checks that they never saw before. In a classroom it is all pretty
textbook–oriented. You don’t get to see the outcomes immediately.
Being on-site and training in that environment is the way to go.
We need the grassroots and down-and-dirty training that you can’t get
at the university level or community college level. With what Nevada
Industry Excellence provides, it would be hard for us to exist without them.
- Bill Martin, Quality Assurance Manager, MicroMetl
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SUCCESS STORY
VSR Industries Works with NVIE to Transform Their
Manufacturing Process, Increase Productivity 33
percent and Avoid $200,000 in Costs
The manufacturing workplace is a puzzle. Assemble the pieces together correctly and
you get supercharged productivity, a synced-up workflow, and consistent quality. Put
the puzzle pieces in the wrong places and no matter how hard you work, you will struggle
to sync up manufacturing processes and meet the demand of your clients.

THE COMPANY:

THE PROBLEM:

VSR Industries, a Henderson-based
slot machine base and cabinet
manufacturer, shifted their entire shop
to move from a departmentalized
structure to a cellular structure. Cellular
manufacturing, a lean manufacturing
process, improves workflow,
communication and efficiency by
grouping clusters of processes into
manufacturing cells.

VSR Industries consulted with Nevada
Industry Excellence and created an
innovative and versatile press brake
setup that eliminated the projected
need for two new press brakes, reduced
setup time and increased efficiency.
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THE SOLUTION:

THE RESULTS:

Nevada Industry Excellence’s access
to the top manufacturing experts
allowed them to diagnose the lean
manufacturing needs of VSR Industries
and work with them to create unique
solutions. In a state with limited
manufacturing resources, VSR Industries
relied on Nevada Industry Excellence to
help them compete in an increasingly
globally competitive manufacturing
marketplace.

Productivity increased by 33 percent
and the company avoided spending
over $200,000 on new press brakes.
VSR Industries also saw an 87 percent
reduction in work in progress and
improved employee morale and
teamwork.
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APPENDIX
TAX IMPACTS

2014 DIRECT IMPACTS
REPORTED BY FIRMS

Table 2: Tax impacts from NVIE activities (2010 – 2014)

Table 1: 2014 Client self-reported effects of NVIE activities
New or Retained Jobs
New or Retained Sales
Cost Savings

819
$9,470,000
$7,765,200

2014 TAX
IMPACTS

Year

State and Local Tax
Revenue

Federal Tax Revenue

Total Tax Revenue

2010

$17,652,078

$32,257,739

$49,909,817

2011

$10,345,334

$18,038,701

$28,384,035

2012

$7,129,783

$20,984,976

$28,114,759

2013

$16,414,349

$32,989,340

$49,403,689

2014

$9,240,169

$17,212,758

$26,452,927

Total

$60,781,713

$121,483,514

$182,265,227

2014 TAX IMPACTS OF NVIE

Total State
and Local
Tax

$9.24 million
35%

State and local taxes generated $9.24 million
Federal taxes generated $17.21 million
$17.21 million
65%

Total
Federal Tax

2013 TAX IMPACTS OF NVIE
State and local taxes generated $16.4 million
Federal taxes generated $33 million

TOTAL TAX REVENUE
$26.45 million
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Table 3: 2014 Total tax impacts of NVIE activities

Social
Insurance Tax

Employee
Compensation

Proprietor
Income

$7,556,593

$203,544

Tax on
Production
and Imports

Tax on
Production
and Imports

Table 4: 2013 Total tax impacts of NVIE activities
Households

$1,124,900

Tax on
Production
and Imports

$2,814,169

Corporate
Profits Tax

$5,513,552

Personal Tax

$2,814,169

$17,212,758

Total Federal
Tax

$22,511

$22,511

Dividends

$270,371

Social
Insurance Tax

$8,514,952

Tax on
Production
and Imports

$0

Corporate
Profits Tax

$432,334

Personal Tax

$5,513,552
$7,556,593

$203,544

$1,124,900

$5,513,552

Dividends
Social
Insurance Tax

Social
Insurance Tax

$2,814,169

Personal Tax

$270,371

Tax on
Production
and Imports

$8,514,952

Corporate
Profits Tax
Personal Tax

$432,334

Total State
and Local Tax

$270,371

Total Tax
Impacts

$7,826,964

$203,544

Totals

$7,760,137

$1,124,900

Corporate
Profits Tax

Total Federal
Tax

Corporations

Employee
Compensation

Proprietor
Income

$12,902,491

$545,357

Tax on
Production
and Imports

Households

Corporations

$13,447,848

$1,997,553

$1,997,553

$7,718,499
$9,825,441
$12,902,490

$545,357

Totals

$1,997,553

$9,825,441

$7,718,499
$9,825,441

$7,718,499

$32,989,340

$61,742

$61,742

$461,644

$461,644

$15,120,523

$15,120,523

$0
$770,443

$8,514,952

$432,335

$22,511

$9,240,169

Total State
and Local Tax

$461,643

$9,639,852

$5,945,887

$2,836,680

$26,452,927

Total Tax
Impacts

$13,364,133

$545,357

$770,443

$15,120,521

$770,443

$61,742

$16,414,349

$17,118,074

$10,595,884

$7,780,241

$49,403,689

Tables 3 and 4 show the total state level tax impacts separated by category for
2014 and 2013. Taxes on Production and Imports consist of sales taxes, excise
taxes, and import duties paid by businesses. Social Insurance Tax includes
payroll taxes for Social Security and Medicare, and Personal Tax consists of
personal income taxes.
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APPENDIX
TOTAL ECONOMIC IMPACT
Table 5: Total economic impacts from NVIE activities in Nevada
Employment

Labor Income

Total Value
Added

Output

Tax on Productions
and Imports

Total Nevada

1,605

$71,087,958

$120,192,858

$357,890,408

$9,639,852

Rural Nevada

72

$3,880,336

$7,787,292

$24,447,280

$402,770

Urban Nevada

1,521

$67,199,868

$111,653,573

$331,200,676

$9,107,439

Total Nevada

2,242

$126,239,891

$251,599,838

$663,230,345

$17,118,074

Rural Nevada

1,506

$76,680,102

$168,174,755

$494,054,340

$9,144,351

Urban Nevada

494

$26,901,003

$46,149,267

$107,793,829

$2,707,610

2014

2013

To calculate the total economic impacts of NVIE’s
activities, an analysis was completed using IMPLAN,
a sophisticated software package that calculates
the multiplier effect of economic development.
This analysis relies on IMPLAN data from 2014, the
most current data available. Impact estimates were
developed for the entire state, for its three Standard
Metropolitan Statistical Areas (Clark County, Washoe
and Storey counties and Carson City) and for its rural
areas. Impacts were calculated from the jobs and
sales figures reported by NVIE clients.
Table 5 shows the total economic impacts of NVIE
activities at the state level and at rural and urban
sub-levels in 2013 and 2014. Output is defined as
the value of the sales of the output of production,
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whereas Total Value Added is the difference between
output and the costs of inputs of production.
It should be noted that combining the rural
and urban results do not equal the state-level
results. This is because impacts at the rural and
urban levels were calculated using study areas of
those specific counties where clients of NVIE are
established, whereas impacts at the state level were
calculated using the entire state as the study area.
This study prefers to use different study areas for the
models because individual counties have different
backward and forward impact linkages that don’t
necessarily aggregate to higher levels, or spread to
other counties.

ECONOMIC EFFECT OF
NVIE BY COUNTY (2014)
Clark County
Washoe/Storey

$193 million
$113.5 million

Carson City

$20 million

Rural areas

$21.5 million

Table 6: 2014 Impacts of NVIE activities in Nevada

Table 7: 2013 Impacts of NVIE activities in Nevada

Impact Type

Employment

Labor Income

Total Value
Added

Output

Tax on
Productions
and Imports

Impact Type

Employment

Labor Income

Total Value
Added

Output

Tax on
Productions
and Imports

Direct Effect

819

$30,820,140

$51,135,806

$237,322,666

$2,246,529

Direct Effect

706

$47,263,909

$114,203,790

$427,874,889

$2,130,650

Indirect Effect

474

$26,892,109

$43,499,854

$78,215,065

$4,299,478

Indirect Effect

983

$55,237,796

$92,042,160

$160,195,692

$9,494,554

Induced Effect

312

$13,375,710

$25,557,198

$42,352,678

$3,093,844

Induced Effect

554

$23,738,186

$45,353,888

$75,159,764

$5,492,868

Total Effect

1,605

$71,087,958

$120,192,858

$357,890,408

$9,639,852

Total Effect

2,242

$126,239,891

$251,599,838

$663,230,345

$17,118,074

Multiplier

1.9596

2.3065

2.3505

1.5080

Multiplier

3.1776

2.6710

2.2031

1.5501

Table 8: Total NVIE activities economic impacts (2010 to 2014)
Year

Employment

Labor Income

Total Value
Added

Output

State and
Local Tax
Revenue

2010

2,204

$116,791,504

$264,684,612

$654,944,095

$17,652,078

2011

1,257

$76,047,374

$121,686,526

$254,429,080

$10,345,334

2012

1,163

$80,755,532

$157,941,948

$286,272,165

$7,129,783

2013

2,242

$126,239,891

$251,599,838

$663,230,345

$16,414,349

2014

1,605

$71,087,958

$120,192,858

$357,890,408

$9,240,169

Total

8,471

$470,922,259

$916,105,783

$2,216,766,094

$60,781,713

Tables 6 and 7 show the total economic impact
of NVIE client improvement in 2014 and 2013
respectively. Table 8 shows the data over the five
most recent years. Direct effects are the initial
changes in demand in the economy represented
by the reported changes of the clients of NVIE, but
also include jobs created or retained through new or

retained sales (output) that could not be explained
by the jobs reported. Indirect effects are changes
in other industries caused by the changes in interindustry purchases through the supply chain of NVIE
clients. Induced effects are changes in consumption
due to changes in employee compensation from
both direct and indirect effects.
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APPENDIX
INDUSTRY SECTORS THAT BENEFIT
Table 9: 2014 Top ten industries affected directly, indirectly, or induced by
NVIE activities
Total
Employment

Total Labor
Income

Total Output

Software and other prerecorded and
record reproducing

280.0

$3,042,883

$6,983,882

Bread and bakery product, except frozen,
manufacturing

150.2

$4,948,687

$6,528,548

Metal can, box and other metal container
manufacturing

75.2

$3,445,375

$8,218,738

Wholesale trade

70.7

$5,282,678

$9,718,731

Office furniture, except wood,
manufacturing

59.0

$4,464,466

$2,380,622

Capacitor, resistor, coil, transformer, and
other inductor manufacturing

50.0

$2,071,143

$4,706,036

Management of companies and
enterprises

47.5

$5,882,061

$6,974,712

Real estate

41.8

$382,978

$3,809,123

Employment services

39.7

$1,076,242

$1,290,998

Business support services

29.5

$920,549

$958,326

IMPLAN Sector and Description

Table 9 shows the top ten sectors affected by NVIE activities in Nevada and their
impacts during 2014, while Table 10 shows the same data for 2013. The impacts
shown in these tables are total effects (including direct, indirect and induced
effects).
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Table 10: 2013 Top ten industries affected directly, indirectly, or induced by
NVIE activities
Total
Employment

Total Labor
Income

Total Output

Beverage manufacturing

430.1

$31,548,080

$351,066,770

Wholesale trade

177.6

$13,278,976

$38,055,882

All other crop farming

157.9

$7,106,309

$19,708,128

Real estate

77.0

$705,262

$9,944,595

Management of companies and
enterprises

58.3

$7,222,328

$14,260,356

Architectural, engineering, and related
services

51.4

$3,772,651

$6,491,243

Truck transportation

49.9

$2,904,088

$7,961,524

Cookie and cracker manufacturing

49.0

$1,521,567

$16,749,372

Limited-service restaurants

47.2

$1,144,250

$3,185,194

Full-service restaurants

46.7

$1,370,754

$2,901,348

IMPLAN Sector and Description

NVIE BENEFITS BOTH URBAN AND RURAL AREAS
Table 11: 2014 Urban area impacts of NVIE activities

Table 12: 2013 Urban area impacts of NVIE activities

Impact Type

Employment

Labor Income

Total Value
Added

Output

Tax on
Productions
and Imports

Impact Type

Employment

Labor Income

Total Value
Added

Output

Tax on
Production
and Imports

Direct Effect

788

$29,163,250

$47,091,847

$219,427,581

$2,184,081

Direct Effect

257

$14,680,654

$24,938,480

$71,590,869

$592,151

Indirect Effect

436

$25,140,738

$40,159,629

$71,502,358

$3,974,539

Indirect Effect

118

$7,057,732

$11,441,195

$20,080,443

$1,175,429

Induced Effect

297

$12,895,880

$24,402,097

$40,270,736

$2,948,819

Induced Effect

119

$5,162,616

$9,769,592

$16,122,517

$1,086,015

Total Effect

1,521

$67,199,868

$111,653,573

$331,200,676

$9,107,439

Total Effect

494

$26,901,003

$46,149,267

$107,793,829

$2,707,610

Multiplier

1.9306

2.3043

2.3710

1.5094

Multiplier

1.9203

1.8324

1.8505

1.5057

Table 14: 2013 Rural area impacts of NVIE activities

Table 13: 2014 Rural area impacts of NVIE activities
Impact Type

Employment

Labor Income

Total Value
Added

Output

Tax on
Productions
and Imports

Impact Type

Employment

Labor Income

Total Value
Added

Output

Tax on
Production
and Imports

Direct Effect

31

$2,038,502

$4,273,164

$15,787,093

$61,778

Direct Effect

450

$33,168,360

$90,794,058

$357,844,681

$1,928,409

Indirect Effect

30

$1,311,723

$2,215,724

$4,186,761

$195,642

Indirect Effect

807

$35,233,449

$58,714,872

$104,517,594

$4,913,880

Induced Effect

12

$406,480

$916,642

$1,556,300

$120,889

Induced Effect

249

$8,278,292

$18,665,825

$31,692,065

$2,300,978

Total Effect

74

$3,756,704

$7,405,530

$21,530,154

$370,578

Total Effect

1,506

$76,680,102

$168,174,755

$494,054,340

$9,144,351

Multiplier

2.3730

1.8429

1.7330

1.3638

Multiplier

3.3482

2.3118

1.8523

1.3806
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APPENDIX
NVIE BENEFITS BOTH SOUTHERN AND NORTHERN NEVADA
Table 15: 2014 Impacts of NVIE activities in Clark County

Table 16: 2014 Impacts of NVIE activities in Washoe and Storey counties

Impact Type

Employment

Labor Income

Total Value
Added

Output

Tax on
Productions
and Imports

Impact Type

Employment

Labor Income

Total Value
Added

Output

Tax on
Productions
and Imports

Direct Effect

590

$16,498,636

$28,819,383

$122,502,474

$1,616,285

Direct Effect

142

$8,062,974

$10,793,479

$79,976,234

$429,142

Indirect Effect

285

$16,831,107

$26,040,782

$45,101,347

$2,290,311

Indirect Effect

132

$7,096,568

$12,222,706

$22,614,159

$1,509,241

Induced Effect

187

$8,053,219

$15,322,637

$25,362,983

$1,852,407

Induced Effect

84

$3,547,095

$6,667,412

$10,919,596

$822,182

Total Effect

1,062

$41,382,962

$70,182,802

$192,966,805

$5,759,002

Total Effect

358

$18,706,636

$29,683,597

$113,509,989

$2,760,565

Multiplier

1.8001

2.5083

2.4353

1.5752

Multiplier

2.5193

2.3201

2.7501

1.4193

Table 17: 2014 Impacts of NVIE activities in Carson City
Output

Tax on
Productions
and Imports

Impact Type

Employment

Labor Income

Total Value
Added

Direct Effect

65

$3,514,529

$6,555,750

$16,077,844

$137,604

Indirect Effect

17

$937,578

$1,477,662

$2,839,912

$157,264

Induced Effect

7

$328,493

$597,909

$979,268

$65,448

Total Effect

89

$4,780,599

$8,631,321

$19,897,024

$360,315

Multiplier

1.3760

1.3602

1.3166

1.2375

NVIE CLIENTS ARE SATISFIED
The econometric model used to analyze
the client satisfaction survey results uses the
likelihood to recommend NVIE’s services to
other firms, on a scale from 1 to 10, as the
dependent variable and the rest of the
questions from the survey as explanatory
variables in a regression equation.*
In the calculation of the dependent
variable, when surveyed clients were asked
if they were likely to recommend NVIE to
other companies, 94 percent rated NVIE a 7
or above on a scale of 1-10, and 70 percent
rated NVIE a 9 or 10 on a scale of 1-10.
Of particular note:
• First, the factors for choosing NVIE appear
to have the most significant relationship
with the client’s likelihood to recommend
them to others. This could mean that NVIE
tends to meet the clients’ expectations.
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• Second, most of the challenges reported
by customers were not significantly related
to the likelihood to recommend NVIE.
This leads to the conclusion that NVIE is
successful at assisting clients regardless of
the challenges they face.
• Third, the responses related to impacts
of NVIE’s assistance do not appear to
have statistically significant relationships
with likelihood to recommend except
the impacts of investing in workforce
practices/employee skills and avoiding
unnecessary/saving
on
investments.
These outcomes are positively associated
with likelihood to recommend and may
indicate that they are the most important
outcomes to clients.
*Survey Regression Data is available upon
request.

NVIE CLIENTS VALUE EXPERTISE
When clients were asked why they chose NVIE, they most often cite “staff
expertise” and gave little importance to “lack of other providers nearby.” This
suggests that NVIE has successfully differentiated itself and provides unique
services delivered by experts. Costs appear to have become a less-important
factor for clients either because clients may view the cost of NVIE’s assistance as
less impactful to their bottom line as they grow, or they may simply be placing
more importance on the other qualities of NVIE as they become more familiar
with the value of those qualities.

NVIE CLIENTS UNDERSTAND THEIR
BUSINESS CHALLENGES
Respondents were asked to select the three challenges that most affected
their business. Table 19 shows the summary of the percentages of respondents that
selected each challenge.
Table 19: Important future challenges faced by your business
NVIE

Table 18: Important factors for choosing NVIE

Factor
NVIE

Factor

2010

2011

2012

2013

2014

Product Innovation/Development

37.74%

46.67%

63.64%

41.67%

52.38%

Identifying Growth Opportunities

49.06%

35.00%

50.00%

50.00%

41.27%

Ongoing Continuous Improvement/Cost Reduction
Strategies

64.15%

71.67%

70.45%

71.67%

60.32%

Employee Recruitment And Retention

18.87%

30.00%

25.00%

28.33%

46.03%

Financing

9.43%

10.00%

13.64%

20.00%

14.29%

Exporting/Global Engagement

11.32%

15.00%

15.91%

15.00%

17.46%

Sustainability In Products And Processes

41.51%

25.00%

29.55%

26.67%

20.63%

2010

2011

2012

2013

2014

Staff Expertise

47.17%

58.33%

68.18%

56.67%

47.62%

Cost/Price Of Services

35.85%

45.00%

40.91%

28.33%

20.63%

Fair and Unbiased Advice/Services

32.08%

20.00%

20.45%

28.33%

28.57%

Reputation For Results

15.09%

18.33%

25.00%

18.33%

31.75%

Knowledge Of Your Industry

26.42%

18.33%

13.64%

21.67%

26.98%

Specific Services Not Available From Other Providers

7.55%

11.67%

13.64%

11.67%

15.87%

Lack Of Other Providers Nearby

9.43%

1.67%

0.00%

5.00%

6.35%

Managing Partners And Suppliers

9.43%

13.33%

9.09%

11.67%

11.11%

Other

5.66%

6.67%

4.55%

6.67%

6.35%

Technology Needs

5.66%

5.00%

0.00%

15.00%

7.94%

Don't Know/Refused To Answer

3.77%

4.67%

0.00%

6.67%

1.59%

Other

0.00%

1.67%

4.55%

3.30%

6.35%

Don't Know/Refused To Answer

7.55%

1.67%

0.00%

0.00%

0.00%
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APPENDIX
NVIE BUILDS SALES, JOBS
Table 20: Direct outcomes of NVIE assistance
Percent of Respondents Mentioning
Outcome

Table 21: Quantitative estimates of NVIE assistance
NVIE

Amount

2010

2011

2012

2013

2014

2010

2011

2012

2013

2014

Increased Sales

34.88%

40.43%

34.38%

35.00%

30.56%

Increased Sales

$8,355,000

$9,568,264

$11,750,000

$17,743,500

$3,888,001

Created New Jobs

33.33%

33.33%

40.00%

39.62%

46.43%

Created New Jobs

498

192

317

187

224

Retained Sales

37.78%

34.09%

50.00%

27.78%

30.00%

Retained Sales

$3,535,000

$3,585,750

$64,484,000

$6,780,100

$8,082,000

Retained Jobs

46.94%

35.85%

42.42%

38.30%

58.00%

Retained Jobs

293

471

240

470

597

Cost Savings

60.42%

77.08%

75.76%

62.50%

62.50%

Cost Savings

$3,834,800

$11,287,238

$3,893,000

$9,712,680

$7,765,200

NA*

58.33%

48.57%

42.00%

38.46%

Increased Investment in New
Products and Processes

NA*

$1,184,600

$5,472,000

$10,013,000

$5,278,500

Increased Investment in Plant or
Equipment

29.17%

43.14%

43.24%

48.08%

50.00%

Increased Investment in Plant or
Equipment

$22,818,500

$8,179,600

$3,476,000

$16,894,000

$7,304,500

Increased Investment in Information
Systems or Software

20.41%

18.00%

25.00%

32.00%

24.56%

Increased Investment in Information
Systems or Software

$1,530,000

$483,500

$850,600

$580,000

$760,000

Increased Investment in Workforce
Practices or Employee Skills

54.35%

57.69%

60.61%

52.17%

49.06%

Increased Investment in Workforce
Practices or Employee Skills

$1,587,151

$2,111,500

$1,109,000

$669,600

$232,151

Increased Investment in Other Areas

22.22%

22.73%

28.13%

21.43%

19.15%

Increased Investment in Other Areas

$748,000

$1,976,000

$2,085,000

$1,146,000

$4,136,500

Avoided Unnecessary Investments or
Save on Investments

23.68%

26.83%

50.00%

25.64%

28.89%

Avoided Unnecessary Investments or
Save on Investments

$1,939,600

$899,000

$5,890,000

$1,892,000

$1,636,500

Increased Investment in New
Products and Processes

*New metric beginning in 2011
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Outcome

NVIE

*New metric beginning in 2011
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